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Dear Subscriber,

The Skytrax World Airline Awards are considered as one of the most prestigious in the airline
industry.

The 2018 accolades were recently presented in London and Star Alliance walk away with two
awards once again — Best Airline Alliance for the third time in a row and Best Alliance Lounge
for the Star Alliance Los Angeles Lounge for the fourth consecutive time. The Star Alliance
member airlines also took numerous awards, with five member airlines achieving overall
rankings in the Top 10.

At this point | would like to express my sincere gratitude for giving our airline Alliance such
great feedback. We are continually working on improving your travel experience.

Please also enjoy reading our latest member carrier news below.

With best regards,

| L,
(i

Jonas Walter,
Star Alliance Coordinator Switzerland

Overview Regional
News

Star Alliance was voted Best Alliance at Skytrax World Airline

1



https://flights.staralliance.com/en/
https://www.staralliance.com/en/flight-status
https://www.staralliance.com/en/book-fly
https://www.staralliance.com/en/ch-customers
https://www.staralliance.com/en/web/staralliance/home
https://www.staralliance.com/en/ch-regional-news

Awards 2018

For the third time Star Alliance claimed the
title “Best Airline Alliance” in addition to
that the Star Alliance Los Angeles Lounge
was awarded as “Best Alliance Lounge”
once again. Furthermore five member
carriers of Star Alliance belong to the Top
10 rated Airlines of the World and 17
member carriers all in all claimed a total of
49 Awards. The outcome of the Skytrax
World Airline Awards respectively the
global customer satisfaction study proves
the Star Alliance customer satisfaction.
Nevertheless Star Alliance will further
focus on improving the customer journey
by for example providing a better digital
offer.

Read on
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Air Canada to continue Zurich- Air China’s exclusive Limousine
Vancouver flight in summer Service
2019

Air China's Business and First Class
Air Canada has announced to continue its passengers can benefit from a free transfer
non-stop flight from Zurich to Vancouver in service between the airport and the city
summer and autumn 2019. The service will center.

again be operated with the airlines Boeing

787- Dreamliner. Read on
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Read on

Austrian 7

Employees Clinch European
Championship for Austrian
Airlines!

» First place in the category “Best Airline
Staff Service in Europe”

* First place in the category “Best Business
Class Onboard Catering”-

* Close to 20 million passengers select the
best airlines in the world every year

Read on

& Lufthansa

Let's get going: Lufthansa
offers six new tourist
destinations departing from

i brussels airlines

Your journey to Africa - No
problems!

You can fly with Brussels Airlines — the
Africa expert — to 17 destinations in Eastern-,
Western- and Central Africa.

Read on

SINGAPORE AIRLINES

Singapore Airlines flies from
2 August daily with new A380
cabin products from Zurich
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Frankfurt and Munich to escape
the winter

* Eilat and Agadir now part of the flight
schedule

» New flights to Trieste and Thessaloniki
from Frankfurt

* Flights to Edinburgh and Tromsg from
Munich

Read on

!lﬂﬂihhm

=

New Zurich Business and
Senator Lounges opened on
2 July

The new center, which is mainly aimed at
short-haul travellers, extends to a Business
and a Senator Lounge and boasts a modern
zonal concept with a range of privacy
options, market hall-style food areas, elegant
Swiss-made furniture and clear SWISS
design lines.

Read on
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On 2nd August 2018, Singapore Airlines
started daily operations from Zurich with the
latest cabin products of a brand-new Airbus
A380. The new aircraft is equipped with new
suites, a completely redesigned Business
Class and a premiere for Economy Class.
Under the motto "Space made personal,
experience the difference”, the new cabin
offering offers passengers in all classes
more space and privacy.

Read on
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United Airlines Announces Fleet
Update

Company to purchase 25 new Embraer E-
175 and 4 new Boeing 787-9 aircratft.

Read on



https://www.staralliance.com/en/news-article?newsArticleId=442546460&groupId=20184
https://www.staralliance.com/en/news-article?newsArticleId=SQ_AUG18&groupId=20184
https://www.staralliance.com/en/news-article?newsArticleId=442546467&groupId=20184
https://www.staralliance.com/en/news-article?newsArticleId=442546467&groupId=20184
https://www.staralliance.com/en/news-article?newsArticleId=442546371&groupId=20184
https://www.staralliance.com/en/news-article?newsArticleId=442546371&groupId=20184

| ROUND THE WORLD WITH STAR ALLIANCE

24,902 miles circumference, 7 billion people and over 6,000
languages - whatever you dream of doing, and wherever you
dream of going, the Star Alliance Round the World Fare is your
ticket to the world.

Book & Fly

STAR ALLIANCE PICTURE OF THE MONTH

Star Alliance Connection Service

CONTACTS HELP LEGAL UNSUBSCRIBE MYPROFILE

Address Contact
Star Alliance Services GmbH Represented by:
Frankfurt Airport Centre, Main The Chief Executive Officer (CEO)
Lobby Mr. Jeffrey Mau Seong Goh
D-60546 Frankfurt/Main

Registered in the Trade Register
Fax: +49 (0) 69 96375500 Lower District Court
E-Mail: Frankfurt/Main, HRB 50030
Webmaster@ StarAlliance.com USR-IDNR: DE813350244

About Star Alliance: The Star Alliance network was established in 1997 as the first truly global airline alliance
to offer worldwide reach, recognition and seamless service to the international traveller. Its acceptance by the
market has been recognized by numerous awards, including the Air Transport World Market Leadership Award
and Best Airline Alliance by both Business Traveller Magazine and Skytrax. The member airlines are: Adria
Airways, Aegean Airlines, Air Canada, Air China, Air India, Air New Zealand, ANA, Asiana Airlines, Austrian,
Avianca, Avianca Brasil, Brussels Airlines, Copa Airlines, Croatia Airlines, EGYPTAIR, Ethiopian Airlines, EVA
Air, LOT Polish Airlines, Lufthansa, Scandinavian Airlines, Shenzhen Airlines, Singapore Airlines, South
African Airways, SWISS, TAP Air Portugal, THAI, Turkish Airlines and United. Overall, the Star Alliance
network currently offers more than 18,800 daily flights to 1,317 airports in 193 countries. Further connecting
flights are offered by Star Alliance Connecting Partner, Juneyao Airlines.
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You can opt out of receiving any marketing communications from us by clicking here or sending us an email,
with an unsubscribe request.

If you want to unsubscribe from our mailing list, unsubscribe here.



